. Metrics

Personalized Experiences
Increase Paid Program Value

Focusing on brand research insights, consumer skincare goals, and paid channel
personalizations drives large lifts in paid media conversion rates.
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Paid social performance
improves with dedicated
LPs and holiday

romotions
P @
2%
01 In July 2023, paid social performance was at an
all-time low, indicating the need for optimized
landing experiences for these users. v @ (0
Work With
Cro Metrics
02 With the [aunch of new landing pages in
0%

September, 2023, we saw paid social o . —_ o __
. 2022 2022 2023 20235 2024
conversion rates start to level out.

03 Following initial LP lifts, we re-launched the
free trial offer in mid-December, leading to
large lifts in CVR.



Before

After

00 Meta

Low Intent Visitors

&3

Snapchat

2 N\ Meta d* TikTok

Snapchat Meta TikTok

Google Search

o
-

Google Search

d" TikTok

Acne-Specific Visitors

00 Meta

High Intent Visitors

d* TikTok

Non-Acne Visitors

v

0 Find your treatment a =
-

See yourself

transform

Personalized skincare designed to help
you get results

Get my formula

0.83%

Homepage Baseline*

*Baseline is Jul 2023 CVR to consult completed for Meta, Google, TikTok, and Snapchat UTMs
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See yourself
transform

Personalized skincare designed to help
you get results

Get my formula

o Get my formula a =

Personalized
skincare to help
clearyour skin

Start your journey to clearer skin today.

3 Powerful ingredients in one formula
93% report effective*

Get my formula

Clearer skin in just four
simple steps

Curology Logln

£3 FirstBox JUST $5! Limited Time Offer

Get a personalized formula from
alicensed dermatology provider

First, let’s see if you're eligible for
Curology.

Azelaic acid

*Ingredients subject to consultation
Select your state

Alaska >

Patient’s date of birth

02/06/1997

E] | agree to the Terms of Service,
Privacy Policy and Telehealth Consent.

+23.0%
CVR

+19.9%
CVR

G Get my formula B =

Discover the power
of personalized
skincare

Get your best skin ever in just four steps.

93% BM+ 9K+

reporteffective*  patientstreated  6-star reviews:

Get my formula

Better skin in just four
simple steps

+8.3%
CVR
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Landing pages aren’t

required for <
higher-intent visitors

Curology Log In

£3 First Box JUST $5! Limited Time Offer

Unlock your offer i

. _ Get a personalized formula from a
Hypothesis: Determine the value of custom
LPs by redirecting visitors directly into the
signup flow.

licensed dermatology provider

First, let’s see if you’re eligible for Curology.

<)

Results* Discover the power 1
o +19.9% Account creations o{(personallzed Tretinain 3 1 4
o +20.8% Credit card completes SO e persoﬁ.ﬁze;by

Get your best skin ever in just four steps. Azelaic acid n //!'

*Ingredients subject to consultation

e +19.9% Consultations completed

Select your state

Select your state >

Learnings/Next Steps:

Patient’s date of birth

Split out lower intent channels and
create custom audience landing pages
and experiences.

WIN

*Qverall results, primarily driven by lifts to high intent FB segments (outside anti-aging, UGC, etc.)



@® Curology
([ J o © Curology - D
Acne-specific, UGC
, . Personalized
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Hypothesis: Acne visitors from TikTok, which
underperformed in the SUF experiment, will
perform better to a custom acne-specific LP.

L] s
Res u I ts. Get to know our clinically
roven ingredients.
. Our Licensad Dermatology Providers seloct 3 acne-busting ingradients that work.
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o together to get you closer to the results you're looking for. Commonly used ingredients
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Learnings/Next Steps: "
Personalized content, keeping in mind both ad
creative and channel, helps drive conversion for
lower intent channels; build personalized LPs
for anti-aging (and tretinoin).
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Creating offers for Black
Friday/Cyber Monday
converts seasonal
purchasers

Hypothesis: Creating a BF/CM offer will drive
large conversion increases during a peak
shopping season.

Results:
o +88% iNncrease in consultations
completed (compared to sitewide CVR)

Learnings/Next Steps:

Holiday promotions maximize performance
during peak shopping periods. Continue to
build holiday-specific hero content.
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See yourself o
transform - |

Personalized skincare designed to help you get
results

Curology

Our dermatology pr
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ona , Our Gifts to
You

Get your first box for just $20 +
a FREE seasonal lip balm + up
to 6 FREE skincare essentials
when you subscribe today.

Get my formula

ula,
Itation. New subscribers only. Trial sizes not shown. Free seasonal lip balm while supplies lasts.
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